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ABSTRACT 
Name : FITHRAH AULIYA ANSAR 
Reg. Number  : 40300106046 
Title                 : INDIRECT REFUSAL STRATEGIES IN THE FILM “The Blind 
Side” 
   
 
This thesis entitled "Indirect Refusal Strategies in "The Blind Side" is a 
study of indirect refusal in one of drama films. In this research, the writer 
chooses indirect refusal in her studies because she wanted to know how people 
make indirect refusal and the strategies that they use in order to avoid the 
conflict and not to hurt someone else feeling. 
  
The first goal of this research is to find out the indirect refusal in the 
dialogues, in order to understand the better way of people convey their strategy 
to refuse something with indirect refusal strategies. The second goal is the 
writer wants to know about the types of indirect refusal strategies that are used 
by the main characters in the conversation. In collecting the data, the writer 
used two stages in her instrument; the first stage is note taking and the second 
stage is checking list. 
  
In doing the analysis, the writer found the answers of these research 
problems about indirect refusal strategies and the type of indirect refusal 
strategies in the film “The Blind Side.  The writer found there are 12 
conversations using indirect refusal strategies in the film “The Blind Side”. 
The writer also found there are three types of indirect refusal strategies which 
used in the film “The Blind Side”. The indirect refusal strategies that used in 
the film “The Blind Side” are the expression of a positive opinion, the 
expression of regret and the expression of reason. 
 
 
 
 
CHAPTER I 
INTRODUCTION 
 
A. Background of the study 
 A good communication happens when there is an understanding 
between the interlocutors or between the speaker and the listener. In 
communication, speaker expects the hearer to recognize what the speaker has 
said. Communication is not culturally independent; thus, aside from syntactic 
and semantic knowledge, communicative competence requires more than an 
acquisition of syntactic and semantic knowledge of a language. In order to 
contribute to cross-cultural pragmatic understanding and effective 
communication, cross-cultural pragmatic studies have been conducted. Many 
have been conducted on refusals, as one of the speech acts used across 
cultures, e.g. Beebe et al, (1990); Nelson et al, (2002); Johnson, Roloff, et al 
(2004). 
In this world, people have different needs, wises, and opinion in a 
society. They express them in the form of many kinds of utterance on 
particular occasion. Sometimes when they are talking one to another they will 
debate one another because they cannot receive their friend‟s opinion. In other 
case, they also refuse to someone‟s requests, commands, offers, invitations, 
and suggestions and so on. They can refuse something with polite words or 
impolite words. Refusal is one of familiar utterances that often used in 
communication. In other words, whenever someone declines to take or accept 
it means refusal.  
Communication can be seen not only in our conversations everyday but 
also we can see it in a literary work, for example movies. Movies are a medium 
which provides space for literature. The film is drawing to an event or story 
that is poured into the visual media to make a literary work is more beautiful 
and looks more real. 
Film encompasses individual motion pictures, the field of film as an art 
form, and the motion picture industry. Films (also referred to as movies or 
motion pictures) are produced by recording photographic images with cameras, 
or by creating images using animation techniques or visual effects. 
Transformation (change) of literary texts into this movie called 
extranisation. Extranisation is the relocation of a literary work into film. 
This transfer will result in a change so that it could be said extranisation 
is the process of change (Eneste, 1991: 60). 
Based on the statement above, I think that a film is part of a literary 
work that has an important role in the advancement of literature itself. 
Therefore the film also has the same role as other literary works such as 
poems, songs, stories etc. The conversations happened in the literary works 
could be transferred into a film.   
Film and the real world have some similarities, which include several 
kinds of expressions. Film could become an object of study about the type of 
expressions. One form of expression that is interesting to be analyzed is refusal 
strategy, especially in indirect refusal strategy. 
Refusal is the act of refusing or rejecting requests, commands, offers, 
invitations, etc. We can refuse something by polite words or impolite words. 
Refusal is one of familiar utterances that often used in communication. In other 
words, whenever someone declines to take or accept it means a refusal. 
Refusal is divided into two parts; direct refusal and indirect refusal (Beebe and 
Takashi, 1985: 72). 
 In this research, the writer chooses indirect refusal because she wants to 
know how people make indirect refusal and the strategies that used in order to 
avoid the conflict and not to hurt someone else feeling. In this research the 
writer decides to analyze indirect refusal strategies produced by the main 
character based on the film “The Blind Side”. 
 
 
 B. Problem Statement 
The problem in this research is the refusal strategies in the conversation 
between Michael Oher and all the people around him 
As a guideline, the research questions are formulated as follows: 
(1) What are the indirect refusal strategies in the film “The Blind Side”? 
(2) What types of indirect refusal strategies are produced in the film “The 
Blind Side”? 
C. Objective of study 
By doing this research, the writer wants to find out the indirect refusal 
strategies that are used by the main characters in “The Blind Side”. The second 
reason is the writer wants to know about the types of indirect refusal strategies 
that are used by the main characters in the conversation. 
D. Significance of study 
This study is expected to reveal the fact that there are some indirect 
refusals happened in the main characters conversation. The writer hopes that 
the reader will know that indirect refusals are used by the main character and 
their friends in their conversation. 
 E. Scope and Limitation 
The scope of this study is discourse analysis focusing on the indirect 
refusal strategies. In this research, the writer refers to the indirect refusal type, 
which is related to the utterances in “The Blind Side” movie. The writer 
analyzed the utterances between the main character namely Michael Oher and 
Leigh Anne Touhy and their friends in their conversation which is related to 
indirect refusal strategies. 
 
 
 
 
 
 
 
 
 
 
 
CHAPTER II 
REVIEW OF RELATED LITERATURE 
 
A. Previous Study 
In doing the research for this study, the writer used two theories to 
support the research; they are Beebe and Takashi (1985) and Coulthard (1985) 
The writer tried to find related theories in several books about refusal 
strategies. The writer only used indirect refusal related to her thesis but she 
also showed direct refusal as comparison. The writer presented some related 
studies done by previous researchers, related to refusal strategies.  
1. Oktoprimasakti, F. (2006) conducted her study entitled “Direct and 
Indirect Refusal Strategies Among Indonesian”. In her thesis, she 
told about how much Indonesian use direct and indirect refusal in 
their daily life. The differences between her research and the writer‟s 
research are Oktoprimasakti had analyzed not only Indirect refusal 
but also direct refusal which are used among Indonesian whereas the 
writer only analyzed Indirect refusal strategy in “The Blind Side” 
film and the writer also found that Oktoprimasakti analyzed direct 
and indirect refusal which are used by person especially Indonesian 
and the writer analyzed indirect refusal in the film. 
This study is a pragmatic study of Indonesian strategies of 
refusing. By modifying a Discourse Comprehension Test (DCT) 
developed by Bebee et al (1990), this study was conducted to answer 
two research questions; the strategy used in refusing and whether the 
difference in status and gender of the requesters affects the strategy 
used. The findings of this study showed that Indonesian respondents 
were similar to Japanese, Egyptian and American respondents used 
mostly indirect refusals. However, the types of frequency of the indirect 
refusal differed.  The Differences showed that Indonesian used more 
strategies and attempt to „save face‟ when refusing requesters, whereas 
in the other country they used indirect refusal without more strategies 
such as „save face‟ to refuse requesters.  
2. Vebby, V. (2003) conducted her study entitled “Refusal Strategies 
Based On Sex Expressed University Student Who Had Close 
Relationship”. The differences between her research and the writer‟s 
research are Vebby limited the person which her used to perceive their 
refusal strategies, she just analyzed the refusal strategies based on sex 
expressed university student who had close relationship and The 
approach of her research was observation. 
She took an analysis on the refusal strategies among close 
relationship students based on sex. She wanted to find out the kinds of 
refusal strategies that were used by the students and the highest 
occurrence among the strategies that were used. Refusing among their 
close friends was influenced by sex. The findings of this study showed 
that some respondents stated their refusal by directly expressing their 
reasons, suggestions, and conditions. It also could be seen that through 
the findings some respondents used taboo words as their strategy to 
refuse. It could be concluded that under the control of close relationship, 
sex distinction did not give significant effect to the choice of refusal 
strategies. 
3. Wijaya, Y. (2004) conducted her study entitled “The Classification of 
Refusal Strategies Based on Sex”. She classified the refusal responses 
into the refusal strategies and categorized them based on the sex of the 
subjects. The differences between her research and the writer‟s research 
are Wijaya used the approach of her research was observation and she 
wanted to classification the refusal strategies based on sex. 
In her research, the writer found that both subjects, male and 
female, expressed deference politeness strategies, which include 
negative politeness, more than solidarity politeness strategies, which 
was suggested in refusing invitation since they include positive 
politeness. However, the number of deference politeness strategies 
expressed by females was greater than the one expressed by the males. 
B. Review of the main theory 
The main theory that the writer used were the theory of refusal based on 
Beebe and Takashi (1985) focusing on adjacency pairs based on Choulthard 
(1985). 
1. Politeness 
Politeness is a wise speech acts in our daily life which is respect for all 
the people around us. Politeness also is an act to be a friendly and courteous to 
everyone around us. Politeness also can explain the society about their 
attitudes in everyday. Politeness theory is the theory that accounts for the 
readdressing of the affronts to face posed by face-threatening acts to 
addressees. First formulated in 1978 by Penelope Brown and Stephen 
Levinson, politeness theory has since expanded academia‟s perception of 
politeness. Politeness is the expression of the speakers‟ intention to mitigate 
face threats carried by certain face threatening acts toward another (Mills, 
2003, p. 6).  
It means that politeness is a battery of social skills whose goal is to 
ensure everyone feels affirmed in a social interaction. The opinion above show 
us that strategy of refusing as a politeness strategy or an attempt to „save face‟ 
when refusing. Being polite therefore consists of attempting to save face for 
another. Save face means how to maintain a good self image for everyone 
around us. It means we have to understand each other and the respect from the 
speaker. There are many opinions about politeness in this topic for example the 
opinion from Brown and Lavinson. Politeness strategies are strategies used to 
avoid or to minimize the FTA (Face Threatening Act) that the speaker makes. 
(Brown and Lavinson 1987, p :60) 
According to Brown and Levinson, politeness strategies are developed 
in order to save the hearers' "face." Face refers to the respect that an individual 
has for him or herself, and maintaining that "self-esteem" in public or in 
private situations. Usually you try to avoid embarrassing the other person, or 
making them feel uncomfortable. Face Threatening Acts (FTA's) are acts that 
infringe on the hearers' need to maintain his/her self esteem, and be respected. 
In social interactions, face-threatening acts are at times inevitable based on the 
terms of the conversation.  
A face threatening act is an act that inherently damages the face of the 
addressee or the speaker by acting in opposition to the wants and 
desires of the other. Most of these acts are verbal, however, they can 
also be conveyed in the characteristics of speech (such as tone, 
inflection, etc) or in non-verbal forms of communication (Brown and 
Lavinson 1987, p: 62) 
  
According to the statement above, there must be at least one of the face 
threatening acts associated with an utterance. It is also possible to have 
multiple acts working within a single utterance.  
An analysis of the refusal interactions indicates that among these 
speakers, the negotiation of face is accomplished largely by various indirect 
attempts at (re)negotiating a successful resolution. Also, face needs are 
oriented towards the group, emphasizing involvement over independence.  
Face Threatening Act (FTA) means an act that causes the threat to the 
positive or negative face of the hearer. A face threatening act is an act that 
inherently damages the face of the addressee or the speaker by acting in 
opposition to the wants and desires of the other. Positive and negative face 
exists universally in human culture. According to Brown and Lavinson, face 
consists of two relative aspects: 
a. The positive face is the desire of every person that his wants should be 
desirable to at least some other. For example when the speakers says  
“what lovely roses; I wish our looked like that! How do you do 
it?” here the speaker say something that gives positive face to 
the hearer, since the speaker is showing his desirable toward the 
hearer‟s (Brown and Lavinson, 1978, p.63).  
 
b. The negative face has a meaning as desire of every person that his 
actions should be unimpeded by others. For example, when the speaker 
says  
“Can you shut the door?” the speaker uses a question instead of 
direct utterance in a making request (i.e. shut the door) in order 
to save the face of the hearer (Brown and Lavinson 1978, p.133). 
 
 
2. Context of Situation 
All of the language has a context. The „textual‟ features are enable to 
cohere the textual itself and with its context of situation. Halliday and Hassan 
(1985, p.45) analyzed that the contexts of situation are divided into three 
components which are consistent with the three multi-functions in discourse 
field.  
This allows us to display the redundancy between text and situation, how each 
component serves to predict the other component. Every component has an 
important role that situation. 
The three components are: 
a. Tenor of the discourse or the „player‟: the actors or rather the 
interacting roles that are involved in the creation of the text 
(predict interpersonal meaning) 
b. Field of discourse or the „play‟: the kind of : the kind of activity, 
as recognized in the culture, within which the language is playing 
some part (predict some experiential meaning) 
c. Mode of discourse or the „parts‟: the particular function that are 
assigned to language in this situation, and the theoretical channel 
that is therefore allotted to it (Predict textual meaning) 
The context of situation, as defined as this terms is immediate 
environment in which a text is actually functioning. This concept has a 
function to explain why certain things have been said or written on this 
particular occasion, and what else what might have not been said or written. 
The reason of the writer in using a context of situation is because the context of 
situation is important for the reader in order to know the intended meaning of 
the utterance.  
 3. Adjacency pairs 
Analysis of spoken discourse is sometimes called conversational 
analysis (CA). The objective of CA is to uncover the tacit reasoning 
procedures and sociolinguistic competencies underlying the production and 
interpretation of talk in organized sequences of interaction.  
An adjacency pair is a unit of conversation that contains an exchange of 
one turn each by two speakers. Adjacency pairs refer to „conversational 
sequences‟ in which an utterance by one speaker depends upon an utterance 
made by another speaker. It is a sequence of two related utterances by two 
different speakers. The second utterance is always the response to the first. It is 
known as „a tied pair‟ also known as „illocutionary force‟. The turns are 
functionally related to each other in such a fashion that the first turn requires a 
certain types of second turn. According to Schegloff and Sack (1973,p.295-6) 
cited by Deborah Schiffrin (1994),  
Adjacency pairs is a sequence of two utterances, produced by different 
speakers, ordered as first part, second part and typed, so that the first 
requires a particular second part or range of second parts. 
  In the Sack point of view, the most important part of conversation is 
what called adjacency pairs. He suggests there are two main features of 
adjacency pairs: first pair part and second pair part. 
a. The first pair part which is includes questions, greetings, challenges, 
offers, request, complains, invitation, and announcement. 
b. The second pair (greeting-greeting), (question- answer), and 
(complain-apology or justification), in addition, there are other 
classification of words namely, responses, thanking and goodbyes.  
The first pairs and second pair parts of adjacency pairs are related to each 
other. Following Sack and Schegloff, there is some opinion that the existence 
of particular first pair part sets up the expectation of particular second pair 
parts (Coulthard, 1985: 70).  
It means that not any second pair could follow any first pair part 
appropriately. Schegloff has a similar opinion towards the adjacency pairs. He 
also has the same classification of first and second pair parts of adjacency 
pairs. He also thinks that the form of adjacency pairs is fixed in conversation.  
According to Schegloff, the first pair parts have to be replied by an 
appropriate second pair part. It means that the question „expects‟ and „answer‟ 
or „greeting‟ besides, Schegloff in Coulthard thinks that there are offer-
acceptance/refusal type, and complaint „apology/ justification‟ pair (Coulthard, 
1985: 73). 
Examples:     A: Good Night (Greeting) 
                     Adjacency pairs 
           B: Night (Greeting) 
    X: What is your homework? (Question) 
         Adjacency pairs 
     Y: I have finished it last night. (Answer 
    Teacher : Did you do your homework last night? 
                    I told u to finish it! (Complain) 
          Adjacency pairs 
      Student: Sorry, I forget it again (Apology) 
 
 The examples above are examples of adjacency pairs based on 
Schegloff in Coulthard (1985: 73). These examples are happen in daily 
conversation. The examples above are „greeting-greeting‟, „question-answer‟, 
„complain-apology‟ type. In the examples above we could conclude that pairs 
of utterances in talk are often mutually dependent. A most obvious example is 
that a question predicts an answer and that an answer presupposes a question. 
And also we have to know that there is a rule governing the adjacency pairs. 
„Having produced a first part of the same pair the current speaker must stop 
speaking and the next speaker must produce it that points a second part of the 
same pair‟. 
 Besides the three classifications from Coulthard (1985), there are some 
other various pairs of the first pair part of adjacency pairs which is not belong 
to what the theory said, they request, offer and invitation and suggestion, 
which is written in Beebe and Takashi‟s theory (1985). There could be the first 
pair of refusal, whether the hearer could accept it or not.  
Examples: 
     Accepted 
  Request   
     Rejected 
  Would you help me to come  
with me in dinner party? (Request) 
 
      Adjacency pairs 
Sure   (Accepted) 
Sorry, I have a lot of Home work (Refused) 
 
 From the example above, when x utters a request as the first part of 
adjacency pairs, there are two possible responses from the hearer. The first 
response, the hearer will accepts the speaker request to accompany her to go in 
dinner party and the second response; the hearer will not accepted the speaker 
requests or the hearer will rejected it. This second responds is called refusal. 
 All ideas about the features of adjacency pairs have triggered the writer 
to have some question related to her concept. In this case, the writer would like 
to use the theory to reveal the adjacency pairs happen in indirect refusal 
conversation. She is going to use Sack‟s classification of first and second pairs 
happen in indirect refusal conversation.  
d. Refusal strategies 
 Refusal strategies are used in the conversation when someone does not 
agree or reject someone‟s request, offer or question. According to Kline and 
Floyd as cited by Johnson, Roloff et al, (2004) in Oktoprimasakti (2006, p. 
104) tell us that  
Refusals, being interrelated with requests are speech acts aimed at 
escaping from performing a requested action. Since requests or offers 
are made with the expectation that the, addressee will not perform other 
wise.  
 Refusal is essentially an act that does not agree with a condition or 
something. Refusal usually occurs when there is a request or offer for 
something.  This is already a sure thing that someone asked for something to 
others it means the person hope his desire to be realized or approved by the 
people he turn to the request. This is our role to look for the right strategies to 
refuse it‟s offering with a good words and expression, which does not cause a 
problem or negative impact to your conversational partner. 
In order to reduce the threat of seeing the requester negative face, 
people often use strategies of in refusing therefore Bebe and Takashi 1990 
suggested to strategies of reshuffle. 
Direct refusal is refusal which is spoken directly such us in saying “No 
or Refuse”. People usually use the refusal directly when they have a 
relationship or they are the same social status, age and education in 
education (Jaworowska. 2007, p.8-9).  
 While indirect refusal is refusal which is spoken indirectly such us I‟d 
like too but, I‟m sorry. Sometimes the speaker just gives an explanation, why 
he or she could not comply with someone requests ask and offer people who 
have different status, different age, and different education usually express 
their refusal in indirect way.  
Sometimes, people do not realize when they use refusal like saying “No” 
especially if they have the same social status. It could make the requester sad, 
or it could hurt the requester‟s feeling, and it may threaten the face of the 
hearer. However is a person refuse in an indirect way. It is considerate more 
polite and it could prevent the speakers feeling not to get her.  
The writer uses the theory of refusal strategies from Bebee and Takashi 
(1985). They divided refusal strategies into four categories, which are refusal 
to request, invitation, offers and suggestion. They also classified refusal into 
two part: namely direct refusal and indirect refusal. 
Direct refusal is a refusal, which is said directly “I refuse” or “No”. 
while indirect is refusal which is said indirectly such as “I am Sorry” 
and “I Like But”. Beebe and Takashi (1985: 72)  
The data analysis was conducted by marking each idea unit with the 
classification of strategies suggested by Bebee et al (1990), which are used in 
the Nelson et al study (2002). The statement above explains us that in direct 
refusal just explain us how to tell the others about the truth that we don‟t want 
to do it or we don‟t want to accept it without looking for a good reason and the 
right words which could not make to offend the other person. It is very 
different than indirect refusal. In indirect refusal explain us that we not only 
focus for the rejecting but we also more pay attention with the other people 
feelings. It means both of them (direct refusal and indirect refusal) have a 
different way to convey their meaning. 
There are some classification which could help us to divide between 
direct refusal and indirect refusal. It also explains us the characteristic and the 
kinds of direct refusal and indirect refusal. The classification of strategies 
suggested by Bebee et al (1990:70) categories are:  
1. Direct refusal (e.g., „I can‟t‟, „I don‟t want to, „No‟)  
  The speaker refuses the invitation or request directly 
2.   Indirect strategies  
a. Reason (e.g. „I have another appointment‟, „I have to finish my 
homework‟)  
The speaker gives an explanation to show how that the request or 
invitation could not be accomplished 
 
 
b. White Lie ; (e.g. „I have a big party in the same schedule )  
 A reason which is not in accordance with the true reason or situation 
given in the Discourse Comprehension Test (DCT)  
c. Consideration of interlocutor‟s feelings (e.g., ‟Thank you, but‟)  
The speaker gives a positive opinion that the invitation is a good thing 
and thanks his/her interlocutor‟s invitation but the speaker couldn‟t accept 
the invitation 
d. Suggestion of willingness (e.g. „I‟ll do it next time.‟ „Make it next time‟)  
The request gives another offering which is like with the request before. 
e. Suggestion (of solution) (e.g., ‟Why don‟t you ask B? I think he‟ll love to  
go.‟, ‟You can try and get a loan from the bank‟)  
The request gives a suggestion for offering the request for another person 
f. Let interlocutor off the hook (e.g. „It‟s OK‟, but.., „Don‟t bother, but….‟)  
The strategy of agreement expresses consent on the part of the speaker 
before uttering the refusal 
g. Statement of regret (e.g., „I‟m so sorry‟)  
The speaker expresses regret or to apologize before they refuse requests 
or offers to tell the hearer that he could not accept the invitation or request 
 
 
h. Hedging (e.g., ‟Oh, I‟m not sure.‟)  
The speaker gives the requester an answer that could explain his/her 
disability to accept the request with reducing the risk of requester‟s anger. 
i. Statement of Principle (e.g. „I don‟t believe in dieting‟)  
Which the request or invitation accomplished by give disbelieving of the 
request or invitation 
j. Criticize the request/requester (e.g., ‟You know I don‟t like Jazz, why  
did you buy me a ticket?!‟)  
The speaker gives a critic for the requester about his/her dislike in the 
request 
k. Request (e.g. „I‟m sorry I can‟t watch the concert, but may I have the  
ticket and give it to my sister? She loves concerts‟ or „I‟m sorry, I am  
not interested in Multi level marketing, can you just loan me some 
money?‟) 
The speaker looks for the other request to replay the request from 
requester which could explain that He/She refuse that request  
l. Other (e.g., „wow‟, particles used to intensify surprise, appreciation or 
criticism).  
 
Beebe and Takashi (1987: 101) also decided into three types of indirect 
refusal strategies, there are: 
1. An expression of positive opinion 
This expression means that the speaker give a positive action or 
explanation for the interlocutor such as “I‟d like to, but…” 
Strategies could be included in this part: 
a. A condition for future or past acceptance (e.g., if you ask me 
earlier...) 
b. A statement of philosophy (e.g., “One can‟t be too careful”) 
c. A statement letting the interlocutor off the hook (e.g., “Don‟t 
worry about it”) 
d. Verbal or non- verbal avoidance, such as silence or topic 
switch, a hedge or a joke 
e. Particle used to intensify surprise (e.g., wow) 
2. An expression of regret. 
The speaker gives an explanation to apologizing something for 
interlocutor such as the speaker says “I am sorry”. The strategy could 
be included in this part is the statement of regret or a request for 
empathy (e.g. I m sorry, but….)   
 
3. An expression of excuse, reason, or explanation. 
The speaker gives an explanation why the invitation, the offering, or 
the request could not accomplished or accepted, such as the speaker 
says “I have a lot of homework today”. 
Strategies included this part as:  
a. Expressing a wish to be able to comply with the request 
b. Giving reason or explanation (e.g., I have a big party in the same 
schedule) 
c. A white lie statement (e.g., I have a big party in the same 
schedule) 
d. Statement of an alternative or suggestion of solution (e.g,, why 
don‟t you ask B? I think…..) 
e. Suggestion of willingness or a promise of future acceptance (e.g., 
I‟ll do it next time) 
f. A statement of principle (e.g., I never do business with friend) 
g. A criticize of the request (e.g, “you know I don‟t know like steak, 
why did you order it to me?!”).  
Those references about indirect refusal strategies could be the basis of 
the categorization of indirect refusal expression. In this research, the writer 
only emphasizes in indirect refusal because in indirect refusal, the meaning of 
the utterance is implicit and it has multi interpretations so the hearer could 
easily understand the message or the meaning that the speaker should have 
better understanding in order to get the message. While in this research, direct 
refusal is not discussed since the meaning of the utterance is very clear and the 
hearer could easily understand the message or the meaning that the speaker 
wants to deliver and then the indirect refusal is discussed because we have to 
analyze more carefully to look for the real meaning what the speaker say. The 
writer also read the text or the subtitle of this movie so that it could make her 
easier to understand indirect refusal in that film. 
2. Synopsis 
 The Blind Side is a 2009 American drama–sports film written and 
directed by John Lee Hancock, and based on the 2006 book The Blind Side: 
Evolution of a Game by Michael Lewis. The storyline features Michael Oher, 
an offensive lineman who plays for the Baltimore Ravens of the NFL. The film 
tells about Oher from his impoverished upbringing, through his years at 
Wingate Christian School (a fictional representation of Briar crest Christian 
School in the suburbs of Memphis, Tennessee), his adoption by Sean and 
Leigh Anne Tuohy, and on to his position as one of the most highly coveted 
prospects in college football. 
CHAPTER III 
METHODOLOGY OF RESEARCH 
 
 This research covered the approach of the study, method of data 
collection, and data analysis. 
A. Research Method 
 The approach of this research was descriptive qualitative because the 
data was in the form of the word. She would use the conversations of Michael 
Oher and all of the people around him in the film “The blind side”. 
B. Method of Data Collection 
1. Source of Data 
 The source of data in this study was divided into two parts. The first 
part is primary data which is the film of The Blind Side and then the second 
part is secondary data which are book and journal. 
2. Instrument 
 In the procedure of data collection, the writer would use two 
instruments in collecting the data from the conversation. These two 
instruments could help the writer to analyze the movie.  
 1. Note taking  
The writer used the first way that was note taking the dialogue in the 
film to assist her in doing the analysis 
2. Checking list 
After the writer made some notes about the dialogue, the writer made a 
list of the indirect refusal‟s data based on the utterances in “The Blind 
Side” film. 
 
C. Data Analysis 
 In analyzing the data, the writer would focus in the conversation of 
Michael Oher and all of the people around him in the film “The blind side”, 
when they made indirect refusals to get relationship with Michael Oher, based 
on the theory of Beebe and Takashi (1985). Here the writer would try to find 
the types of indirect refusal strategies that used by the main character. The 
writer would use four stages to analyze the data. 
1. Identify the first pair of Refusal 
The first step was identifying the utterances based on the main 
character‟s refusals.  And that the writer gave an attention with the first 
pair of refusal in that movie. 
2. Identify the refusal 
The second step was identifying the utterance of refusals that 
produced by the main characters. As a guideline, the writer would use 
some criteria in which the utterances could be called refusals. The first 
criterion was the utterance should be face- threatening. The second 
criterion was it should have possibility to offend someone (Beebe and 
Takashi, 1989). The last criterion was the utterance should reject an 
offer initiated by another or backs out of an agreement (Brown and 
Lavinson1978, 1987). The writer would also analyze the categories of 
refusal suggested by Beebe and Takashi (1985) which they divided 
refusal strategies into four categories, which were refusals to request, 
invitation, offers, and suggestion. 
3. Identify indirect refusal 
The third step was utterances of indirect refusals that would be 
produced by the two main characters, as a guideline, the writer would 
use some criteria in which the utterances could be called indirect 
refusal. The first criterion was the utterance could be called as indirect 
refusal if the utterance softened the refusal by using implication. 
Second, the utterance should often a refusal by avoiding the imperative 
to lessen the negative impact. Besides that, the utterance could be also 
called indirect refusal when it was said politely. 
4. Analysis 
After the writer would identify the utterances, she analyzed them 
by using context of situation and refusal strategy. After the writer knew 
the components of context of situation, she would try to divide the 
refusal utterances into the four categories of refusal strategies based on 
Beebe and Takashi (1985) which were refusal of request, invitation,  
and suggestion. 
Finally the writer would find out the first pairs of refusals based 
on Choulthard (1985)  in the theory of adjacency pairs, and the types of 
indirect refusal based on Beebe and Takashi (1985). 
 
 
 
 
 
 
 
 
CHAPTER IV 
FINDING AND ANALYSIS 
 
 In this chapter, the writer presented the findings and the analysis of the 
research. Here the writer wanted to show the readers about the analysis from 
the conversations of indirect refusal in the film “The Blind Side”,  
1. Finding 
In this chapter, the writer tried to answer the first research question. The 
writer found the answer of the first research question about indirect refusal 
strategies and the types of the indirect refusal strategies in the film “The Blind 
Side” could be seen in the following table. 
 
Indirect Refusal Utterances 
“The Blind Side” 
Utter
ance 
No. 
First Pair of 
Refusal 
Indirect Refusal Utterances Type of 
Indirect 
Refusals 
 
1 
 
 
Request 
 
 
I promised my mama Boo, on her deathbed 
that I‟d get my son outta public school into 
a church school. So, can you help me?  
 
 I appreciate that Tony, But I‟m not 
involved with admissions. 
 
 
Type 1 
 2 
 
Suggestion 
 
It‟s amazing what he‟s absorbed. Trust 
me! He‟s listening to you, you should know 
him 
 
 His reading level is low and he‟s got no 
idea how to learn in the  classroom. 
 
 
Type 3 
 
3 
 
Invitation 
 
 
 
 
 
So Big Mike. You like to shop? 
because tomorrow, I think I‟ll have to 
show you how it‟s  done 
 
 I got clothes 
 
 
Type 3 
 
4 
 
Suggestion 
 
Well, we can come back! 
She prolly moved to a nicer place 
 
 
Type 3 
 
5 
 
Suggestion 
 
What about this one? 
This isn‟t atrocious 
 
Type 3 
 
6 
 
Request 
SJ! You have two more minutes on the 
playbox thing, alright 
 
SJ (Sean Junior) : Oh, Mom! 
Type 3 
 
7 
 
Invitation 
 
Well, we‟d really like to meet him some 
day, would that be okay with you? 
 
I don‟t know where he stays. 
 
Type 3 
 
8 
 
Suggestion 
 
He‟s gonna be eighteen in a few months. 
Doesn‟t really make much sense to legally 
adopt? 
 
Is this some sort of white guilt thing? 
Leigh Anne, I‟m so sorry 
 
 
Type 3 
 9 
 
Suggestion 
 
So we‟d need her permission, right? 
 
Michael is a ward of the state. Just apply 
and get a judge to sign off on it. 
 
Type 3 
 
10 
 
Suggestion 
 
You see, the new Madden game came out 
and me and Michael wanted to go get it. 
 
Ohh baby. I‟ve got a meeting in ten 
minutes 
 
Type 3 
 
11 
 
Request 
 
He needs to be better in school! Did you 
know that to be eligible for a division one 
scholarship 
Michael‟s gonna need to make it 2,5 GPA 
 
Really?, his act is low and I don‟t see him 
doing any better if he retakes it right there 
 
Type 3 
 
12 
 
Suggestion 
 
What about Tennessee? 
 
 It breaks my heart but they‟re still in the 
hunt  
 
Type 1 
Note: 
Type 1: An expression of positive opinion 
Type 2: an expression of regret 
After 3: An expression of reason, excuse or explanation 
In this chapter the writer found that not all the first pair part of 
adjacency pair namely questions, greetings, challenges, offers, requests, 
complains, invitations and announcements (Coulthard, 1985:73) were used in 
the conversations, especially in doing refusals. In this research, the writer 
found that the conversations in this film only used suggestion, request and 
invitation as the first pairs of refusals. 
The writer found that there were twelve utterances used indirect refusal 
strategies, and the writer also found that nine of twelve utterances used an 
expression of reason, excuse or explanation to refuse the interlocutor. 
2.  Discussion   
 After finding the first research, the writer wanted to analyze the indirect 
refusal strategies in the film “The Blind Side”. Therefore the writer analyzed 
this research based on the situation, adjacency pairs, and also especially for the 
indirect refusal type which were used in this film. 
1. In the school’s office 
The conversation encounters between Bert Cotton (The sport‟s 
teacher of a church school) and Tony Hamilton (Big Mike friend‟s) 
Conversation : 
Tony Hamilton: I promised my mama Boo, on her deathbed 
that I‟d get my son outta public school into a        
church  school. So, can you help me?(Request)  
Bert Cotton:        I appreciate that Tony . 
                  But I‟m not involved with admissions. (Rejected) 
 
From the conversation above, the utterance (I appreciate that Tony. 
But I‟m not involved with admission) Bert Cotton said this utterance 
to response Tony Hamilton request about entering Steven in Church 
School. This utterance was a part of Consideration of interlocutor‟s 
feelings. Bert Cotton gave a positive opinion to Tony Hamilton that 
the invitation was a good thing but Bert Cotton couldn‟t accept it. 
Bert Cotton made an indirect refusal to Tony Hamilton with a polite 
utterance. Bert Cotton didn‟t want to accept Steven in Church 
School but he could not say it in direct way because he wanted to 
keep his interlocutor‟s feeling. So he told Steven with indirect 
refusal strategies. The utterance which used by Bert Cotton was 
included as the type of indirect refusal strategy number one that was 
an expression of positive opinion.     
2. In the teacher’s meeting room 
The conversation encountered between Mathematics‟ teacher 
and Geographic‟s teacher of Church School. 
Conversation: 
Geographic‟s teacher: It‟s amazing what he‟s absorbed. 
                                 He‟s listening to you,  
   Just feel it?(Suggestion) 
 
Mathematics‟ teacher: his reading level is low 
                                     And he‟s got no idea how to learn in the  
                                    classroom. (Rejected) 
 
 
The utterances “his reading level is low. And he‟s got no idea how to 
learn in the classroom” regarded as indirect refusal which explained 
the Geographic‟s teacher could not be fulfilled with the suggestion. 
This sentence was a part of reason type in indirect refusal strategies. 
This utterance which used was giving reason utterance. We could 
see in the words that the Mathematics‟ teacher gave an explanation 
to show how that the suggestion could not be accomplished. This 
refusal was include as the type of indirect refusal strategies number 
three which was the  expression of reason. 
3. In the car. 
The conversation encountered between Leigh Anne Tuohy and 
Michael Oher 
Conversation:  
Leigh Anne Tuohy: So Big Mike. You like to shop? 
Because tomorrow I think I‟ll have to show you 
how it‟s done (Request) 
Michael Oher      : I got clothes (Rejected) 
Indirect refusal type: “I got clothes” this sentence was a part of white 
lie type in indirect refusal strategies Michael Oher made a reason 
which was not in accordance with the true reason or situation. In the 
true condition Michael Oher or Big Mike just had two clothes, but he 
didn‟t want to make Leigh Anne Tuohy bought some clothes for him. 
This utterance is included as number three of indirect refusal strategies 
type that is an expression of reason. 
4. In the car 
The conversation encountered between Leigh Anne Tuohy and 
Michael Oher.  
Conversation : 
 Michael Oher         : She wasn‟t at home 
 Leigh Anna Tuohy : Well, we can come back (suggestion) 
Michael Oher : She prolly moved to a nicer place 
        (Rejected) 
 
 “She prolly moved to a nicer place” this utterance is a part of 
reason type in indirect refusal strategies. The utterance of Michael 
Oher used in this indirect refusal strategy is giving a reason or 
explanation. Michael Oher made an explanation why the offering 
could not be accomplished. He told Leigh Anne Tuohy that his 
mother probably moved to another place.   
5. At the clothing store  
The conversation encountered between Leigh Anne Tuohy and 
Michael Oher. 
Conversation:  
Leigh Anne Tuohy :     So, before you choose something  
                                    think of yourself wearing it 
                                                      and say to yourself: is this me? 
                                    (Choose clothes for Michael Oher) 
            (Suggestion) 
 
Michael Oher :        No (Rejected) 
Leigh Anne Tuohy :    What about this one? 
Michael Oher :      This isn‟t atrocious 
“This isn‟t atrocious” this sentence is a part of reason type in 
indirect refusal strategies. Michael oher made an explanation that he 
didn‟t like the clothes, so Michael Oher refused Leigh Anne Tuohy 
suggestion with a good reason for Leigh Anne Tuohy. This refusal is 
included as the number three in indirect refusal strategies type which 
is expressing of reason or explanation utterance. 
6. At home 
The conversation encountered between Leigh Anne Tuohy and SJ 
(Sean Junior). 
Conversation : 
Leigh Anne Tuohy: SJ! You have two more minutes  
                                 On the playbox thing, alright (Request) 
 
SJ (Sean Junior): Oh, Mom!(Rejected) 
 “Oh, Mom!” this sentence is a part of a particle used to 
intensify criticism in indirect refusal strategies. SJ used this 
expression to tell his mother that he didn‟t agree with his mother 
requests. This utterance used an expression of positive opinion 
especially in non–verbal avoidance case. In this case the interlocutor 
described his refusal by saying “Oh, Mom” with a refusal 
expression. His sentence did not express his refusal, but his non-
verbal or his expression explained that he refused what his mother 
said. 
7. At the restaurant 
The conversation encountered between Leigh Anne Tuohy and 
Michael Oher. 
Conversation: 
Leigh Anne Tuohy: How do you know him? 
 
Michael Oher: He‟s my brother 
 
Leigh Anne Tuohy: Well, we‟d really like to meet him some day. 
   Would that be okay with you? (Request) 
 
Michael Oher: I don‟t know where he stays.(Rejected) 
 
“I don‟t know where he stays” this sentence is a part of reason type 
in indirect refusal strategies. Michael Oher refused the suggestion, 
because he didn‟t know when and where he can meet his brother 
again. Michael gave a refusal in expression of reason type in indirect 
refusal strategies 
8. In the field 
The conversation encountered between Leigh Anne Tuohy and her 
husband Sean Tuohy. 
Conversation: 
Sean Tuohy:     He is a great kid 
Leigh Anne Tuohy:Well, I say make it official and just adopt him  
   He‟s gonna be eighteen in a few months. 
                               Doesn‟t really make much sense to legall 
    adopt? 
Sean Tuohy: Is this some sort of white guilt thing? 
Leigh Anne, I‟m so sorry 
 
“Is this some sort of white guilt thing?Leigh Anne, I‟m so 
sorry”, this utterance is an expression of regret type in indirect 
refusal strategies. Mr. Sean Tuohy made an apologize to refuse Mrs. 
Leigh Anne Tuohy‟s suggestion. He didn‟t want to hurt his wife‟s 
feeling, so he used indirect refusal to reject his wife‟s suggestion. 
9. In the immigration office 
The conversation encountered between Leigh Anne Tuohy and 
immigration office staff. 
 
Conversation:  
Immigration office staff: If you find her 
We got a bunch more files we could add to. 
 
      Leigh Anne Tuohy: How many kids does she have? 
At least a dozen, probably 
 
Immigration office staff: If not more, with her drug arrest record 
 
Leigh Anne Tuohy: May I see that? 
So we‟d need her permission, right? 
(Suggestion) 
 
Immigration office staff: Michael is a ward of the state 
Just apply and get a judge to sign off on it. 
   (Rejected) 
 “Michael is a ward of the state. Just apply and get a judge to 
sign off on it” this sentence was a part of reason type in indirect 
refusal strategies. The immigration office staff gave an explanation 
to Leigh Anne Tuohy that she could adopt Michael without 
Michael‟s mother‟s permission. She refused Leigh Anne Tuohy‟s 
suggestion with indirect refusal strategy. 
10.  At the office room in Tuohy’s house  
The conversation encountered between SJ (Sean Junior) and Leigh 
Anne Tuohy  
 
 
Conversation: 
Leigh Anne Tuohy: Yeah. Well, when you‟re done,  
  please, put the players back in the spice cabinet 
        Thank you 
 
SJ (Sean Junior): No Problem 
You see, the new Madden game came out 
and me and Michael wanted to go get it. 
(Suggestion) 
 
Leigh Anne Tuohy: Ohh baby. I‟ve got a meeting in ten minutes 
      (Rejected) 
 
“Ohh baby. I‟ve got a meeting in ten minutes” this sentence was a 
part of reason type in indirect refusal strategies. Leigh Anne Tuohy 
gave an explanation for her son that she could not company them to 
get that new game. 
11.  At the Tuohy’s house 
The conversation encountered between Miss sue and Leigh Anne 
Tuohy 
Conversation:  
Leigh Anne Tuohy: Oh, I appreciate your honesty, Miss Sue 
  What‟s the situation with Michael? 
 
Miss Sue:   He needs to be better in school 
Did you know that to be eligible for 
 a division one scholarship 
Michael‟s gonna need to make it 2,5 GPA 
(Request) 
 
Leigh Anne Tuohy: Really?,  
his act is low and I don‟t see him doing any better  
if he retakes it right there. (Rejected) 
 
The utterance “Really?, his act is low and I don‟t see him doing any 
better if he retakes it right there” this sentence was a part of 
statement of principle type in indirect refusal strategies. Leigh Anne 
Tuohy gave disbelieving of the suggestion from Miss Sue. She 
didn‟t  believe with Michael Oher‟s ability, because she couldn‟t be 
sure that Michael Oher‟s condition with Miss Sue that Michael Oher 
had a low act and bad skill in learning knowledge. This refusal type 
is an expression of indirect refusal type that is expression of reason 
and explanation for someone. 
12.  At the family room 
The conversation encountered between Leigh Anne Tuohy and 
Michael Oher 
a. Conversation: 
Leigh Anne Tuohy: You got it? 
Michael Oher:      Yes‟m 
Leigh Anne Tuohy: Alright,  
        What about Tennessee?(Suggestion) 
Michael Oher:      It breaks my heart but they‟re still in the hunt  
 
 
 “it breaks my heart but they‟re still in the hunt” this utterance is a 
part of let the interlocutor off the hook type in indirect refusal 
strategies. Michael Oher gave an agreement expresses consent on the 
suggestion before he uttered the refusal for Leigh Anne Tuohy. He 
told that Tennessee University but he wanted to look for the other 
Universities. The refusal type which is used is an expression of 
positive opinion. 
The writer analyzed that indirect refusal in the film “The Blind Side” 
only used suggestion, request and invitation as the first pairs of refusals. The 
adjacency pairs must have a correlation each other. It is in accordance with 
theory about adjacency pairs that is stated in Choulthard‟s book (1985:73).  
The writer also found that the type of indirect refusal strategies which are 
used in the film “The Blind Side” are the expression of positive opinion, the 
expression of regret and the expression of reason. Therefore, indirect refusals 
were effective enough to be used in daily conversations, because it can make 
the interaction polite. Indirect refusal strategies make the inviters or requesters 
cannot become angry with our refusal, because indirect refusal strategies could 
reduce the risk of requester‟s anger. 
  
CHAPTER V  
CONCLUSION AND SUGGESTION 
 
A. CONCLUSIONS 
Based on the research, the writer has answered her questions concerning 
the writer‟s research problems about indirect refusal strategies and the type of 
indirect refusal strategies in the film “The Blind Side. The writer concludes: 
1. There are 12 conversations using indirect refusal strategies in the film 
“The Blind Side”.  
2. The first pair of adjacent pairs in refusal of this film “The Blind Side” is 
using suggestion, request, and invitation as their first pair of adjacency 
pair in refusal. 
3. There are five types of indirect refusal strategies which used in the film 
“The Blind Side”. The indirect refusal strategies that used in the film 
“The Blind Side” are reason type, white lie type, consideration of 
interlocutor‟s feelings type, statement of regret type, particles used to 
intensify criticism type. 
 
 
 
 
 
B. SUGGESTION 
 
Based on the conclusion above, the writer has some suggestions about 
this research: 
1. The writer suggests for the ongoing researcher who wants to study this 
case total that they have to learn more about politeness and adjacency 
pairs.  
2. To analyzed the indirect refusal strategies which appear almost in every 
conversation it needs to look at the  aspect of  speech situation, and 
context of utterance in the conversation, aspect of  speech situation such 
as addressers, and addressee, and aspect of context of utterance as form 
of activity and finally. Those backing up factors will help the researcher 
to stand the speaker‟s means. 
3. To avoid misunderstanding that happened in conversation, the 
researcher must also identify the types of indirect refusal strategies 
which are used of the conversation. 
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APPENDIX 
 
A. Summary of “The Blind Side” film 
The film “The Blind Side” released on the weekend of November 20, 
2009 in America. This movie is drama-sports story about Michael Oher, an 
offensive lineman who plays for the Baltimore Ravens of the NFL. The film 
follows Oher from his impoverished upbringing, through his years at Wingate 
Christian School (a fictional representation of Briar crest Christian School in 
the suburbs of Memphis, Tennessee), his adoption by Sean and Leigh Anne 
Tuohy, and on to his position as one of the most highly coveted prospects in 
college football.  
Michael is a homeless African-American youngster from a broken 
home. An opportunity arises for Michael to play at university level. However, 
he needs his grades to improve, so the Tuohys hire a private tuition teacher, 
outspoken and kind Miss Sue (Kathy Bates), who will immediately succeed. 
During their Geography lesson, she makes a stupid remark about some 
university burying the bodies of dead people in their game field, which 
Michael seems to believe blindly.  
Michael Oher is a homeless and traumatized boy who became an All 
American football player and first round NFL draft pick with the help of a 
caring woman and her family. He is raised by a white family. The family loved 
her dearly. The white family gives him a new life, home and even sharpens the 
skills possessed by Michael. That family helps him fulfill his potential. At the 
same time Oher‟s presence in the lives leads them to some insightful self-
discoveries of their own. Living in his new environment, the teen faces a 
completely different set of challenges to overcome. As a football player and 
student, Oher works hard and, with the help of his coaches and adopted family, 
becomes an All-American offensive left tackle. 
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